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U Eight major functions of Taichung Pass ' . n ‘ I L

€ TAICHUNG

With one machine in hand, personalized municipal services follow you!

! l Log in once and connect anywhere W i Living welfare information inquiry

Virtual card without physical card I g Pay Bill Pass
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& @ Enjoy endless discounts and personEllzegi messages without missing a beat

E i Activity course registration ! ﬂ Questionnaire function
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Integrate municipal services € TAICHUNG

\

y Improve &

Optimize municipal integrated services

to
¥ Reduce duplication of resources y Avoid Integrate a single platform/channel to prevent people from finding people

the
independent development by each agency, making integration difficult people’s service experience
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The website integration platform

The petition integration

Service e-counter
provides modules for various agencies to build official websites;

Integrate various agency counter forms, venue platform integrates online petitions, 1999,
.. X s . establish one-stop special areas for consecutive holidays and major events
joint service center, mayor’s mailbox and other channels

rental, online reservations, and online project application
(such as the Dragon Boat Festival holiday service area, etc.)
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Combined with large-scale city government activities ® F'a) [ — ) ¢ i%

€ TAICHUN

ide event functions (including system customer service)

Taichung Shopping Festival: Scan invoices to get raffle tickets, win promotions, redeem

prizes online... Taichung Pot Roast Festival: Store voting, win promotions, electronic coupons...

¢tions under development: check-in, questionnaire, collection of chapters and points, navigation
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