Openfind, established in 1998, has accumulated over 25,000 clients. We assist businesses in leveraging
communication and collaboration services, offering solutions ranging from enterprise search engine, email,
email protection, email archiving, email auditing, file sharing, to instant messaging and online collaboration. In
recent years, we have integrated Al applications to provide businesses with a smoother user experience,
enhance work efficiency, and meet the challenges of digital transformation.
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Cyber Security

TAIWAN EXCELLENCE
@
National Award of  Taiwan Excellence COMPUTEX Rising Star Award
Outstanding SMEs Award Cyber Security
Best Choice Award
/

| Email Archiving — Enterprise Email
+ M365 email archiving and auditing : Al Features ¢ Cloud service SLA 99.9%
+ Teams message archiving and auditing Al email summarization + SO 27001 certified

Archive insight

+ efficient search archived emails ¢ Zero trust architecture integration

+ Local customer support team

+ Locally developed technology

I Email Security —

+ M365 email security protection Al Features

+ Antivirus, spam, phishing protection Smart email classification

+ Dynamic sandbox to defend APT attacks Al-assisted email writing

* Ransomware protection Al email summarization
Query condition generation
Email content rewriting

| File Sharing —

¢ Enterprise file storage and sharing

Email reply suggestions
Al Features Al customer support interface

File content summarization

¢ File audit and reports

+ Ransomware protection . File version comparison

| Enterprise IM — A

Al Features
* * +
Al answer engine CIaO +

+ Zoom Video Conferencing Integration

+ Domain-specific guest accounts
¢ Publish announcements and pin

important messages

Openfind Information Technology, Inc.  7F., No. 120, Sec. 6, Chengde Rd., Beitou Dist., Taipei City
Openﬁndw TEL : (02) 2553-2000 Ext. 800  FAX : (02) 2553-0707

E-Mail : info@openfind.com.tw | https://www.openfind.com



