
Immediate Medical Attention 

Recommended

e.g., Acute Vision Loss

Scheduled Outpatient 

Consultation Recommended

e.g., Conjunctivitis or Trachoma

Home Observation Advisable

e.g., Mild Eye Fatigue

Latest Medical Knowledge: 

Up-to-date Ophthalmic 

Health Education 

Information

Conversational Experience:

Natural Language 

Inquiries and Dialogue 

Context Retention

24/7 Availability:

Continuous Round-the-Clock 

Health Assessment

Personalized Responses:

Tailored Health Education 

Information

AI Ophthalmic Assistant: A 24/7 Virtual Aide Integrating 

Precise Triage and Professional Health Education

Alleviating the clinical consultation burden, enhancing doctor-patient communication, and serving as a 

health support pillar for every family.

Intelligent Symptom Triage
Health Education 

Consultation Service

Users input 

symptoms

AI real-time 

analysis



Senior Citizens' 

Disease Awareness
Pediatric Vision Care

Workplace Eye 

Wellness

User Inquiry: "Is surgery mandatory for 

cataracts? Are there pharmacological 

treatments available?"

AI Guidance: "Provide a clear explanation 

that surgical intervention is the only 

definitive treatment, and offer information 

for outpatient clinical evaluations." 

User: "7yo squints at TV. Is it 

myopia?"

AI: Recommend exam & 

myopia prevention.

User:Dry eyes(screen 

use);sudden blur/floaters.

AI: 20-20-20 rule. Urgent: 

Exam for flashes/field loss.

Providing Personalized, Real-Time Ophthalmic Solutions 

Tailored to Diverse Demographic Scenarios



Health Education 

Consultation Service

Intelligent 

Symptom Triage

Professional and Seamless Conversational Experience: 

Experience It Firsthand on Your Mobile Device Now.

Scan us on LINE for your 

dedicated eye care expert!


