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Omni-Channel Solution 

Efficiency
CMS

POS/ERP 
Intergration

Service Quality

HQ

Manager
Customer

Store

Convenience
Order Menu
Mobile App

Online Payment
Message Broadcast

Prediction Waiting Time 

 Benefit Analysis
Popular Product
Store efficiency
Sales Analysis

Smart Detection
Flow statistics    

Hot Zone Detection 
Interactive Signage

Signage Rating
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Restaurant Solution

Digital Signage

Queuing System

Kiosk

AI Interactive

KDS

Digital Menu
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Data Server

CMS

HTTPS

Order

KDS Management

Kiosk

Digital Menu /  Signage

Restaurant Self-Service Structure
AI Interactive

Queuing
System

HQ

STORE
CUSTOMER
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Central Management System 

CMS Server CMS Client
Management Website

HTTPS

User Management Device Management Scheduling Data Analysis
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Area Analysis

EmotionAge Gender Head PoseFlow
Hot Zone

Flow 
Direction
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Sales Data Report
to find the key point

Sales RankingAverage processing time ranking

Revenue POS Revenue Kiosk Revenue Most Popular

Sales Volume POS Sales Volume Kiosk Sales Volume Kiosk Most Popular

Revenue Summary

Kiosk Sales Type Drinks Sales Type POS VS Kiosk Revenue POS VS Kiosk Quantity
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Order Service
Advantage of setting 
the kiosk

to Setup Kiosk

Counter x 1, Kitchen x 1

Kiosk x 1
Counter x 0   Kitchen x 1 adjust the service at any time

Service Arrange

Unable to help each other

Best efficiency Service Quality
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Customer 
Segmentation

RFM
Recency
Frequency
Monetary

Best Customers

High-spending 

New Customers 

Noodle Rice Dumpling Bread

VIP

Strategy 2
Broadcast

Strategy 3
Broadcast

Days since last visit

Amount of consumption

Strategy 1
Broadcast

Churned 
Best Customers

Lowest-Spending 
Active Loyal 
Customers
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Change Strategy
by the anaylysis Report

to find out the root cause

Revenue UP 25%

Launch new products



THANK YOU


