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In response to the wave of the digital economy, the New Taipei City government

has launched the "NewTaiPAY" app (NewTaiPAY system plaiform), utilizing a municipal

Ll
NeWTa l Pay interactive reward mechanism to distribute New Taipei dollars. This initiative aims to
accelerate the transformation to digital payments, creating a contactless, low-carbon

L]
NeWTCIIPCIY- CGShIe new economic model. The city government collaborates with contracted merchants on
o the platform to atiract customers, and residents can earn points through civic participation.
Throughout the Nation

Even carbon footprints can be exchanged, allowing people to implement energy-saving
and carbon reduction in their daily lives. This not only satisfies the desire for incentives but
RS ASERE - At B HEE T #dtTE8 1 Aep— NewTaiPAY also contributes to environmental sustainability, creating a win-win situation.

RiFEE) o EETE ARSI AETALEE - IR - 2l

T - BEROKEER c IEESEIRRETE=EHER Rt Furthermore, the nationwide NewTaiPAY continues to integrate various resources,
AEA R ERIESINE - FEMRE I EERIR - TMEERRMNERFTEE enhancing the usability and overall efficiency of municipal services. It also negotiates
BigERIR  SEEERE MIA AR P IR B KBV EE B collaboration with mobile payment platforms introduced by other county and city
governments, aiming to expand the scope and depth of usage. In addition to its functional
tegh » ZEE A NewTaiPAY IRTEEEE ZIEE R » T™MEIEA DRI aspects, NewTaiPAY also serves public welfare promotion, cooperating with convenience
o] PR EERE N AE - FERE MR BURHEHETEIS (T EZ=AAE1E - LUER stores to support children in need, thus creating a digital economic model that is both
EAERISEREE o TMEALE © NewTaiPAY IRFEE ARSI HEMNE @ BHid convenient and compassionate. This successful cross-domain digital economic model
BEEERY - BIEEFEEENASEEE o 20t pk DAY B i B AP AE has been honored with the "GO SMART Award" and the "2023 IIA International Innovation
i 'BEE 2023 F "GO SMART Award ; ~ " 2023 IIABEFRBIHTEE | KIELHE - Award" in 2023.
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Smart Neighborhood Head 2.0 - Real-
Time Community Services
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Community service cannot wait, and technology is the best solution. The first generation
of Smart Neighborhood Head app needs to be operated through computers, which is
inconvenient for neighborhood heads, who are constantly walking around visiting citizens
and solving problems. Smart Neighborhood Head 2.0 is an upgraded version that can be
accessed on the social platform LINE for all types of services. Thanks to its real-time feature,
Smart Neighborhood Head official LINE account enables promptly reflection of opinions

and needs from residents and neighborhood heads, ensuring seamless communication.

Smart Neighborhood Head 2.0 also allows neighborhood heads to do their job with
just one click. Official documents can be received instantly on the cell phone and
incidents timely reported; communications among government agencies are therefore
more efficient. On this plaiform, the city government can pass municipal information by
using real-time messaging, and neighborhood heads in turn share with residents. As for
residents, they can use the app to access latest information of neighborhoods at any time
or learn about newest events announced by the city government. The app also has a
"call your neighborhood head" button that users can submit opinions and feedbacks to
neighborhood heads whenever necessary for effective two-way communication so that

community needs are well addressed.

New Smart > New Infinity SGESH %, #rlb i R 53



New Smart > New Infinity SOEEHS4, #iib i R 15




