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New Taipei Mobile Payment - NewTaiPAY
Introduction
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I NewTaiPAY - Core Concepts of New Taipei Dollars

v

N

Loyalty Points

-

Non-Virtual Currency
1 Point = 1 New Taiwan Dollar

New Taipei Points are used as
incentives, encouraging people to
participate in municipal activities
through a reward mechanism.

By directing customers through
point incentives, it stimulates the
digital economy and boosts the
economic development of
businesses.

With an emphasis on carbon
reduction, energy conservation,
plastic reduction, environmental
protection, care for vulnerable
groups, and giving back to society.
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NewTaiPAY - Internal and External Relations
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New Taipei City Governmen
Merchants g - System Development and
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Internal Relatlons __&& or | N ReschDevlopmant and vsusion Commisian M s Operational Management
Businesses
Match Organizing Municipal Events
Cc?llaboratlon with SDepartIanebrlm‘t Guiding and Matching
Various Departments tores Public Businesses for Onboarding
Markets Chain <
Enterprises Local a‘ New‘l’al A
Business Districts. AT By S

Cooperating I
Bank
Self-
icinati &l APP
Farlicipation L7 Event and Business

Recruitment Website

External Relations

Collaborative Partners Use New
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. Municipal Business i New Taipei Participate
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The system architecture of NewTaiPAY
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I NewTaiPAY_Membership Mechanism

Shared l
Members

— NewTai New Taipei Life
Simplified
Registration

New Taipei Citizen
Member Website
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I NewTaiPAY Interface

Wallet Balance 4:017 ll 56 @m. System/Personal
{10} | Announcements
> bz e Reverse Scan Transaction(POS)
Front Scan Transaction 100 NTP EX: Convenience Store
EX: Merchant QR Code Transactions
> IR [o]a] -
Transaction History: Displaying detailed g 143 o] P
transaction records = B City Government Awards: Participate in municipal
Transfer Function: Sending or receiving events to receive rewards
funds from/to other users FREE . gwew o mRes o mRSE Invoice Section: Provides invoice carrier
Carbon Reduction Activities: Rewarding SR | functionality
people for choosing to walk instead of A BRSE SRS AHCERE Reward Codes: Users can input codes to receive
using carbon-emitting transportation New Taipei Dollars
& . g P o BEER 'p . i Vo
Payment Section: Using New Taipei New Taipei Pass: Presents citizens' virtual
Dollars to offset municipal fees BRI municipal card

My Coupons: Displaying available coupon
statuses and details.

Channel Map: Listing or highlighting
information about special partnered
merchants in map.

Online Shopping Deals: Display online store
promotion information

Settings: Account information/Credit card
management/Identity verification/User terms

9B 3t I
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I Types, Acquisition Methods, and Usage Scenarios

Various Interaction
Methods

Ways for the public to
obtain New Taipei Dollars

Promo Codes

@
Offering Differentiated ’ #h b B

Rewards for Various NewTaiPAY

T . Change Returned for
Activities Purchgases 1. Limited Usage Scenarios

e [Fend 2. Custom Usage Period

New Taipei Dollars
available for multiple
usage scenarios

Light 'I—Rail Online
Payments Tickets Shopping

NewTai 9 &
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" NewTaiPAY_Official Website

Online Business
Recruitment

Event Zone
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NewTaiPAY - Promoting Effectiveness
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I Promotion Results: NewTaiPAY Special Partnered Merchants

Categories of Introduction

Convenience Loca! Bu.smess Public Markets Department Stores
Stores Districts
A Public
Sports Facilities Stall Markets Tourist Factories

Transportation

Over 192,000.

To encourage businesses to join, until the end
of 2024, a 5% cashback of New Taipei Dollars spent by citizens will be
provided to the merchants.
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I Promotion Results- Cross-departmental Collaborative Promotion Events

A total of 52 events were held from July 2022
to December 2023.

Collaborating Departments

Economic Development Department, Tourism and Travel Department,
Youth Development Department, Legal Affairs Department, Civil Service
Ethics Office, Social Welfare Department, Transportation Department,
Fire Department, Market Administration Office, Revenue Service Office,
Sports Office. There are 13 departments and offices in total.

S \ T
Shenkeng Old.Street Event (Economic
Development Department)
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Promotion Results - Green Public Welfare and Carbon Reduction Activities
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O iion ™ Activities Step Tracking . hetvties © the Carbon Footprint
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I Promotion Results- Green Public Welfare and Plastic Reduction Activities

NewTaiPAY
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Holding events at stall markets to encourage and guide
citizens to use newspapers or eco-friendly utensils instead

of plastic bags when shopping.
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I Promotion Results- Winning the 2023 GO SMART Award

In 2023, the " NewTaiPAY" project
received successive international
M A RT recognition for its promotion of urban
digitization, sustainable development,
‘ and innovative uniqueness by being
o T‘A,&, honored with the "2023 GO SMART
~ Award" and "2023 IIA International
Innovation Awards" after undergoing

assessments by international judging
panels.
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NewTaiPAY - Subsequent Improvement
Directions
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I NewTaiPAY Service Enhancement Direction

POTORYD  punicialSorvices

Expansion of

Points Exch
Payment Options oints Exchange
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